What s _the
final price?
The Delivered Pricel

The difference between
Traditional Dealers
and Posted Price Dealers.
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If it doesn’t say Delivered,

it's not the Final Price!

Prices Compare thes ad to the following ads ...
and o with prices and one without prices,

Eoth with fin print which wa hanee
ineased o make il easier 1o nend

This ad mawy nod B & axiciling a5 the
oihors ads, i is howover vory straighi-
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'E'I'"um l**-'rﬂl"b;' forward and informative, and becausa it
—y f,Pf Tl T BUICK contsins so many brands, it reduces ow
Pl 25 g a6 BME cost o advertise which lowers owr prices,
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H0 Rooes Coupe 2080 Miveet B Sedom | iy wiw s . That savings plhus further sanvings in
meataiubige  we amnea i -?Eﬂn invientory expaenses and seling exponsas
v T a8 | B oo tho lowest actusl Delivered Prices
Thetiom  oTUumESLS  in the markel
i Flsley B sy laelen B . ¥OUKELP THE RESNTE!

e e ettt All the prices in thes ad are Delvered Pricos
S i - g are no other charges, and there is
s finelr prinit.

Undemstanding The Delivered Price
Delivered Prices, under Maryland lvw
peolaaning 1o dealer advortising, must
inchede all charges to the austomer except
Laxes, litling, And reqistration, il any, as
recuired by the state in whech the vehicle
i% 1o be tihed There is o Mandland tax 1o
caf-of-state purchasers. Manyland ress-
donts may pay lax and lees directly 1o the

Maryland Motor Vehicle Adminsstration i
thay choose o ther would be no other

e om te ibm e s, GTHNNGEE 0 addition to owr delivered price.
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M SN Useowevien companing our Delvered
Somm el e Prices with other dealer price quoles. The

mn::-i?;{n;i"' Delivered Price is the final price you pay
s Rt T hattanis Ml poisod| There are no hedden extras such
Wncation al 1111 linckyile Pike as fredght or deater installed add-on's.
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Be carchul ... many dealers present these
iterms after you aghes in wiiting to
purchase sl & lower price. Cillen they are
ncd brought up until you are completing
the Bnancsl details of your purchase.

At Fitzgaald Autc Malls, we wand you to
know that freight [or destinaBion chargea) is
incheded in the “ladory imvoice™ which
may be mone o bess than the Enal cost 1o
the daater due to rebates, incentives, and
othes charpes.




Compare Advertising to Understand

the Difference in Pricing Between
Traditional and Posted Price Dealers

A p n AVAILABLE Prices. There are no add-ont and every
vishicle has a discounted price everyday of

m CIVERPEYYUS]| e yoor. The Delivered Price is the only

One Locabon Ol price that cannot be increased by a doalar.
' Al Tradktional Doalers, the advertised price
is nod the Snal price. R is only & negotiating

| ITH ANT PURCHALE: ] prica. This price is abways increasad with

Dam o opmi_ 2eer Lube OF & Fitr!| vy chorgos ncl acdons

SROOGE ALL NEW AW | Thisis an example of an ad that ilustrates
TradSonal Dealer pricing. Be sure 1o read
i fire print! See how the phce inGreases,
in this case by ST50 « S400 + 480 + 2289
a el of 51,919 more and it s8ll doesn't say
Dolivered Price, porhaps becausa of the
doater installed options which are
addticnal

Al Fizgerald Auto Malls, you
won't pay a penny more than
the advertised price because

it is the Delivered Price,
which is the Final Pricel
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* s low as 0% AP R. financing on
solocted maodels on approved croedl,
All condiions subjec 10 credit
approval, Muzst qualily for $750 MAC,
Coupon & 5400 College Grad. Rabala,
includes oll factory rebales and
incoentives. Daealer installed options
addiional, Al offers plus tax and tags.
Sale ends 7/72/00 PLUS $480 FREIGHT
(8515 FOR TRIBUTE) AND $22%
PROCESSING FEE™

Ths i & eocact dupdlcation of thr sl Trpes b e ad
whisch apoeaned In e Washingion FosL W incressed
e b be S inakis 1 eader 15 el




Even Ads Without Prices Can Help
Explain the Difference Between
Traditional and Posted Price Dealers

Alhounh there are ne prices, this ad says in

large type “You are the sales manager and You ___::1 Ji TﬂYﬂTA |

make the offer] As long as it's albove imeoion, it's [ e
yourst” In the ing prind it soys you must pay "Y “‘I

axtra for frgeght, which is 3450 10 $800 gven n“ m E ‘ ‘
though neight is included in the factory iInvoice

price. Also, you must pay exia lor deaber
instafied acossscnies, items and add-ane, which o *'
ard usualhy hundreds of galars. 3

Soo addendum label on page 5 for examples o

You, the Custommer, Can
thase charges. Have Volurme Pricing & T

Cismirener Satafastion”

At Fitzgerald Aute Malls, you e e £ EEEM o
won't pay a penny more than ,%Mﬁﬂ# A mﬂ
the advertised price because L e

it is the Delivered Frice,
which is the Final Pricel

“Involee may be highaer than the o,
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additional above invoice. Tax, tags,

and Iraight additional, ndudas all

inceniives/rabates. In stock uniis.

Excledes Seqouias & Highlandars.

S0 doaloer for dotalls, Explres
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Thits b an ecact dupdcaion of e small iy i this ad
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Beware of Addendum Labels

some Tradtional Dealers we nddendum labels 1o add additional lees and charges thal
include very high doaler mark-ups. Thoese addendum labels, added by the doalers, can be
oasly conbmad with the facon-nstalled labols. Alse note thal dealors ane able o mpose
these lees and charges withoul usang addendum Bbets. They are negosating lools

At Ftzgoratd Auts Malls, thene are no addondum bbots on any of owr vohicles. Our posted
price i ow Dobvered Prce,

Famse be careful when companing our Posted Debvered Price 1o TradiSonal Daealer prices.

Thass addondum [bbals ook ke
they are factory installed These are not loctory labels
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How Sales People Are Paid
Affects the Price You Pay!

Traditional Dealers are forced 1o bire skiled, prolessional negoiaton 1o persuads Consunmeds
o oy mone. Soles people o Traditional Dealers are poesd & percentnge of he prolit they relsin
tor the doealor. Ther carning power deponds on negotating a heghor final prece.

Thaso are axamples of Tradilonal Dealers’ help wantod ads for salespecple, that appearad
in e Washington Post in 2001,

Ouwr salos poopdo ane paid flat lees, volume bonuses and customar salsiacon bomses. Both
Frgeratd and our salespecple aam miudh less por car. Togathar, wo depend on volume
salas 10 make up for lower pricas, which generate lower profits and lower commissions.

Wa know our prces are lower which ks why we post our Delivered Prices on overy vohede
and on the internet 100, Tradonal Dealers do not do this because their prices are oo high,
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The Fitzgerald 150% Best Price Guarantee
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Get The Delivered Price...
Before You Buy!

Traditions Deaslers that offer a Price Guaranise oshaarys

S s i seied | Foquire & signed Purchase Order o consider the
- A e kg competitive price becise that is the way Tradtional

— mm | [Doalers quote Delivered Prices. Purchase orders at

oad F - - -
sem ST § T TE eeme e tpmwmepe g o mm g preg

— e e Traditonal Dealers $3ar with & bake pice. Other

o 10 & chisrges and lees, such as add-ons, fresghl, processing

PR jees, and dealer markups, are added 1o your

A A p—— purchose crder. These phces, advertived of nol, with

I —-—— ar withoul addendum abels, increste the fnal price

=== ¥ o Py,

. Tha only way to gt a Delivered Frice from a
. Traditional Doaler is 10 obtain a signed Purchise
L Crciar with & manager's signature, Only then can you

[ ] compare the price 1o a Posted Price Doaler that only

e ] posts Delivered Prices.

e LeR e Fargedald's purchase order starls with a Delivered

T — r__-.-_.::.#" . i}.""". Pricel There ane no other charges ... and we do not

TT————— — v_-.n double charge you for freighl

|__ m ﬁ" Buyer beware! Some large Tradiional Dealers camy a

[t - feeiaes huge inventony ol very high costs for interest,
e b s 0 insurance, lot damage and other handing expenses.
e ¥ Why? They hope you will ind a vehscle thatl gets you
— =1 | 50 axdied you make an emoonal dedsion to

R ""':_'_-: purchase on the spot and overpay! This ks exactly

| o e 1 '.il,_a'-:, whal consumer exp-adts wiarn never 1o do. We ofler a

. e masch greater selection without adding the expoensive
'_";a ' overhasd becuse we use manutaciures provided
[rotie 1 locator senvices with “just in time delivery!” Every

o 2" Fitzgesld vehicle has a dscounted Posted Price so
e | 50 aven i you gel exdied, you absohely cannol

e B overpay!
== ﬂm = Add up these savings — we spend less 1o adverlise
' : ' and do not employ highly pasd negotiators. Our

operaling costs are lower 30 our prices ane lowee!

Al Fitrgerald Auto Mals we cate abboul our cusiomers.

— We offer honest and stral ghtforsard posted prices on
- | avery voheche, We believe the is the salest shopping
envircnment in which to purchase o vebede, Yisit us o
wiwrwy, H Leiviadl com.




If You're Shopping For A Whole Car... Shop The Whole Deal
Ask your Fitzgerald Sales Associate to review this with you
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Firgesald oflers 150% Best Price Guaraniee .., soo page 5§ for details.
e, g s it e, s 2 g
G syt WA 1 i 1, e rch, WA
FTS] H he e bl [ P G W D [ T R
Lo L LE e iad LB Tl Vo g Trapia o Hawr
[ Ay [ - e T ki 'l i 435 ThaAaad £13 el AR
e A o s i K Wil
s S N B o ) Y ke D ey R Clmarwain
Whed Car Oy M Betmmia, MO PP p— ey -
P B, AT K B b B L e Cluysis
‘Whaaion AT I Tiaruki Ui T 5 1 T 13 ke -..h...,..::.
WAL L Ae, - D ke
g, BT ﬂm

L
Pasiyn baaoki e w1 il A MALLE

T LIEF



